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IT Broadband Networks Bank Payment Instructions

Paying Account Subscription Fees @ the Industrial Commercial Bank of China

ITBN ISP subscribers may pay their subscription fees directly to the Industrial Commercial Bank of
China. You may use online, telephone payment or bank transfer option.

ON-LINE PAYMENT

1) Access http://www.95588bj.com.cn with any Internet browser

2) Clickon “AA3JEEMZ A7 (the 4™ option from the top left)

3) Click on X2l % ” (the 3" / last option on the horizontal red banner on top)
4) Clickon “HEAtsfZ” (the 5" option from the top left)

5) Choose Beijing Digital option “00096603" from the pull down menu

6) Please enter your eight digit Beijing Digital Customer ID (your contract number)
7) Confirm your entry

8) Enter your bank code and PIN as prompted

9) Confirm your entry

TELEPHONE PAYMENT

1) Inside Beijing, dial 95588

2) If you have already applied to the Industrial Commercial Bank for this function, you may now
enter your eight digit telephone transfer code (not the Beijing Digital Customer ID). If you
have not, please enter “#.”

3) Press option 2 for automatic service

4) Press option 3 for payment inquiries

5) Press option 03 for Internet service

6) Enter 96603 + # for Beijing Digital

7) Enter your eight digits’ Beijing Digital Customer Identification Number. Press # to confirm.

8) Enter your bank account and password

9) Follow the instructions

Summary: 95588/ #/2/ 3/ 03/ 96603% / ITBN PIN # / Account & Password
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BANK PAYMENT

1) Visit any Beijing area Industrial Commercial Bank and fill out the appropriate form

2) Fill out “Internet fees” on the form

3) Use 96603 for the company identifier

4) Enter your eight digit Beijing Digital Customer ID Number for “User Number”

5) Enter a minimum of RMB 50 for payment. You may also pay for multiple months
simultaneously.

6) Enter the last name used on the contract for “User Name”

Questions? Please call our 24 hr customer support hotline at (010) 8202 3900
or e-mail support@itbn.com.cn
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